At the end of this module, you should be
able to '

Scanned by CamScanner



Scanned by CamScanner



Scanned by CamScanner



mﬂuumunhu.....
Or governed by management considerations:
* imolves factors relating tothe
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Creating an Ethical Envmonm : ,’ 1";
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+ Normative models (o be used toavod
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Conflict: Further Points to

Consider ' Conflict Resolution Styves
. Perceived threat to one's well-being )

» Response is based on the person's perceptions

of the situation (not objective review. of it) : i;mopr::\gaﬁng

~ Confiicts contain subs_tantive, procedural, and - Rusiding
psychological dimensions prodng

« To a large degree, conflicts are predictable and _ ki Ak ng
expectable situations that naturally arise «» Coliaborating

« Creative problem-solving strategies are

essential
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" Conflict: Other Responses

« Emotional responses
. Feelings we experience in confict
mmmuunuum
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